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UNDERSTANDING WATER DAMAGE INSURANCE

Introduction to the Home Flood Protection Program

The Home Flood Protection Program is an educational service designed to help homeowners reduce their
risk of basement flooding and minimize damage if flooding occurs. The program is developed by the
Intact Centre on Climate Adaptation (ICCA) at the University of Waterloo.

Introduction to this Resource

This resource has been created to provide a starting point for homeowners to learn about basement flood
protection and to support the uptake of practical action to reduce flood risk.

Staff at the Intact Centre on Climate Adaptation (ICCA) have compiled the following links to provide
homeowners with online water damage insurance resources that meet the following criteria:

1. Resources are written at a level of detail and technical language appropriate for the average
homeowner to find easy to use.

2. Resources have been developed by reputable government, non-profit, and commercial sources.

3. All videos and factsheets have been selected for their educational value and do not directly promote any
one product or service.

Help Us Improve the Resource List

We welcome your input! If there is a resource that meets our criteria that you would like to see added,
please share it with us. Please direct all requests to Intact.Centre@uwaterloo.ca.

Please Note: The Intact Centre on Climate Adaptation is providing this list of online resources for the
convenience of interested homeowners. The Intact Centre on Climate Adaptation is in no way providing
advice of any kind and does not endorse or recommend any of the services or products identified below.
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Understanding Water Damage Insurance

Preventative Tips to Avoid Water Damage (Video)

Insurance is Evolving

Renovations and Home Insurance: Check Your Coverage Options

(Factsheet)

Quebec CAA

Flood Insurance: What is Covered? What is Excluded (Factsheet)

Square One Insurance

Handbook for Reducing Basement Flooding (Factsheet)

Institute for Catastrophic
Loss Reduction

Does Your Home Need a Flood Prevention Tune Up? (Factsheet)

Intact Centre on Climate
Change Adaptation
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https://www.youtube.com/playlist?list=PLiWNPfBeTWmMYICsX4IGiDwzzndQnp4EQ
https://www.caaquebec.com/en/at-home/advice/tips-and-tricks/tip-and-trick/show/sujet/renovations-and-home-insurance-check-your-coverage-options/
https://www.caaquebec.com/en/at-home/advice/tips-and-tricks/tip-and-trick/show/sujet/renovations-and-home-insurance-check-your-coverage-options/
http://www.getfloodinsurance.ca/canadian-options
https://www.iclr.org/images/Basement_Flood_Handbook_-_ICLR_-_2009.pdf
http://www.intactcentreclimateadaptation.ca/wp-content/uploads/2016/08/Updated-Home-Flood-Prevention-Tune-Up.docx.pdf

