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Introduction to the Home Flood Protection Program

The Home Flood Protection Program is an educational service designed to help homeowners reduce their risk of basement flooding
and minimize damage if flooding occurs. The program is developed by the Intact Centre on Climate Adaptation (ICCA) at the
University of Waterloo and was first piloted in Burlington, Ontario.

Introduction to the contractor list

This list of contractors has been developed as a starting place to help homeowners find practical resources that can help them take
action to reduce flood risk.

Best practices for hiring contractors

For more information about best practices for hiring a contractor, please see this resource created by the Province of Ontario. Your
Rights when starting Home Renovations and Repairs

What to consider before you get started

v Check for local government subsidies that can help cover the cost of your project.
v Check your local by-laws to make sure that your project meets local requirements. Bylaws
v’ Call before you dig to ensure your safety and the protection of local utility services. Call Before You Dig
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http://www.homefloodprotect.ca/
https://www.ontario.ca/page/your-rights-when-starting-home-renovations-or-repairs
https://www.ontario.ca/page/your-rights-when-starting-home-renovations-or-repairs
http://www.clarington.net/en/town-hall/frequently-requested-by-laws.asp
https://www.burlington.ca/en/services-for-you/call-before-you-dig.asp
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Help us improve the Resource List

We welcome your input! If there is a business that you would like to see added, please share it with us. All requests can be directed to
Janet Szydlowski, Home Flood Protection Program Assistant at floodprotect.info@uwaterloo.ca

Please note: The Intact Centre on Climate Adaptation is providing this list of contractors for the convenience of interested
homeowners only. The Intact Centre on Climate Adaptation is in no way providing advice of any kind and does not endorse any of the
contractors identified below.

Outside of the Home Inside of the Home

Eaves Troughs and Downspouts Plumbing Services

Foundations Flood Alarms

Landscaping Service & Garden Centre Water Resistant Basement Finishes
Permeable Paving Flood Restoration
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Eaves Troughs and Downspouts

Glossary of Terms

DD - Disconnection of Downspouts IR -Installation and Repair
Company Name Website Phone Services
4 Seasons Eavestrough 4seasonseavestrough.com 905-240-4892 IR
Arcamm Roofing http://www.arcammroofing.com/ 905-955-7663 IR
RMS Siding & Eavestrough rmssidingandeavestrough.com 905-240-8200 IR
The Eavestrough Guy theeavestroughguy.ca 905-409-9903 IR
Trough Doctor Eavestrough troughdoctor.ca 905-404-5787 IR
True North Eavestroughing truenorthqutters.ca 905-982-1831 IR

Foundations

Glossary of Terms
BW- Basement Waterproofing
DFD - Disconnection of Foundation Drainage (Weeping Tiles)

Faculty of Environment, University of Waterloo
200 University Avenue West, Waterloo, ON N2L 3G1
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http://www.homefloodprotect.ca/
http://www.4seasonseavestrough.com/
http://www.arcammroofing.com/
http://rmssidingandeavestrough.com/
http://theeavestroughguy.ca/
http://www.troughdoctor.ca/
http://truenorthgutters.ca/
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FR - Foundation Repair

IRFD - Installation and Repair of Foundation Drainage (Weeping Tiles)
SPI -Sump Pump Installation

WW -Window Wells

%) WATERLOO

Company Name Website Phone Services
ACCL Waterproofing acclwaterproofing.com 1-866-701-8484 | BW, FR, IRFD,SPI,WW
Agua Seal Basement Waterproofing aquasealwaterproofing.com 289-240-5502 BW, FR, IRFD, WW

AgquaTite Foundation Crack Repair Specialist | aquatitewaterproofing.com

1-888-474-7101

BW, FR, IRFD, WW

Ashpark Basement Waterproofing ashpark.ca 1-800-334-6290 | BW, FR, IRFD, WW

Clarke Basement Systems clarkebasementsystems.com 289-599-1612 BW, FR, SPI, WW

Dura Proof duraproof.ca 1-800-804-1020 | BW,FR,IRFD,SPI

Durham Backhoe Basement Waterproofing durhambackhoe.com 905-926-2121 BW, FR

Nusite Waterproofing nusitegroup.com 416-622-7000 BW, DFD, FR, IRFD,
SPI, WW
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http://www.homefloodprotect.ca/
http://acclwaterproofing.com/
http://www.aquasealwaterproofing.com/index.php
http://aquatitewaterproofing.com/
http://www.ashpark.ca/
https://www.clarkebasementsystems.com/
http://www.duraproof.ca/
http://www.durhambackhoe.com/
http://nusitegroup.com/
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Landscaping Services

Glossary of Terms

BS-Bio-swales IG- Infiltration Galleries/Dry Wells

LD-Landscape Design LGE-Lot Grading and Excavation

RG -Rain Gardens RH-Rainwater Harvesting

TS -Tree Services
Company Name Website Phone Services
All Seasons Landscaping Co. allseasonslandscaping.ca 905-576-4972 LD, LGE
Agua Seal Basement Waterproofing aquasealwaterproofing.com 289-240-5502 IG
Ashpark Basement Waterproofing ashpark.ca 1-800-334-6290 IG
Boulder Design Landscape Construction | boulderdesign.ca 905-439-8354 LD,RG,LGE
Humphries Landscape Services humphrieslandscape.com 905-576-9930 LD, TS
OGS Property Services gspropertyservices.com 905-655-3331 LD,TS,LGE
Paradise Home Landscaping paradisehomelandscaping.ca 905-259-1732 LD
Kamstra Landscaping & Garden Supplies | kamstralandscaping.ca 905-579-5571 LD, TS
King West Landscape Contracting Ltd. kingwestlandscape.com 905-728-0977 LD, TS,LGE

Faculty of Environment, University of Waterloo
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http://www.homefloodprotect.ca/
https://asgm.ca/
http://www.aquasealwaterproofing.com/index.php
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https://www.boulderdesign.ca/
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http://paradisehomelandscaping.ca/
http://www.kamstralandscaping.ca/index.html
http://www.kingwestlandscape.com/
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Permeable Paving
Glossary of Terms
IPP- Install Permeable Paving
Company Name Website Phone Services
C Aurora Paving caurorapaving.com 1-866-535-0401 IPP
Lakeridge Landscape Contractors lakeridgecontracting.ca 905-686-1640 IPP
Scenic View Landscaping scenicviewlandscaping.ca 905-259-8909 IPP

Plumbing Services

Glossary of Terms

BV-Backwater Valves

FD-Foundation Drains

CCT-Closed Circuit TV inspection of Sanitary & Storm Sewer Lines
DFD-Disconnection of Foundation Drainage (Weeping Tiles) from Sewer Lines
RLS -Repair and Lining of Sanitary & Storm Sewer Lateral

Faculty of Environment, University of Waterloo
200 University Avenue West, Waterloo, ON N2L 3G1
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http://www.homefloodprotect.ca/
https://www.caurorapaving.com/home.html
http://lakeridgecontracting.ca/
https://durhamregionlandscaping.ca/index.php
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SD- Sanitary Drains (floor, sink, toilet)
SP-Sump Pumps & Pits

Company Name Website Phone Services

Ben Huston Plumbing benhustonplumbing.ca 905-579-8893 BV, SP

Central Drain Service Inc. centraldrain.net 905-723-7495 BV,FD,CCT,DFD,RLS,
SD,SP

D.S.M. Plumbing Service dsmplumbing.ca 905-728-3270 SD

E. Vaillancourt Plumbing vaillancourtplumbing.ca 905-576-7055 BV, FD, SD, SP

Everest Drain & Plumbing everestplumbing.ca 1-416-383-7378 BV, CCT, DFD,
RLS,SD

Mr. Rooter Plumbing mrrooter.ca 905-725-2292 BV,FD,CCT,DFD,RLS,
SD,SP

Flood Alarms

Glossary of Terms
FAI- Flood Alarm Installations
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Company Name Website Phone Services
ADT adt.ca 1-888-951-2024 FAI
Alliance alliance-security.com 1-877-942-5276 FAI
Alarm Force alarmforce.com 1-800-267-2001 FAI
Canadian Security Professionals cspalarms.ca 1-877-229-7252 FAI
Water Resistant Basement Finishing
Glossary of Terms
WRBF- Water Resistant Basement Finishing
Company Name Website Phone Services
Durham Basement Technologies durhambasementechologies.ca 905-665-1585 WRBF
GTA Construction & Maintenance Inc. | gtaconstruction.ca 416-857-0937 WRBF
The Basement Store basementstore.ca 905-469-6789 WRBF
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https://www.adt.ca/media/en/flood.php?gclid=EAIaIQobChMIn62iqczf1wIVlrjACh2m-AUQEAAYASAAEgLsLvD_BwE&gclsrc=aw.ds
https://crcsdk.com/
https://www.alarmforce.com/
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http://www.dbti.ca/
http://www.gtaconstruction.ca/
http://www.basementstore.ca/
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Flood Restoration

Glossary of Terms
ES- Emergency Services
MIR- Mold Investigation & Removal

Company Name Website Phone Services
911 Restoration of Durham 911restorationdurham.com 289-274-5747 ES, MIR
CRCS DKI Property Restoration crcsdk.com 905-430-3477 ES, MIR
Oshawa Restoration oshawarestoration.ca 905-361-9194 ES
Restoration Durham oshawawaterdamage.com 289-512-2366 ES
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