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Introduction to the Home Flood Protection Program

The Home Flood Protection Program is an educational service designed to help homeowners reduce their risk of basement flooding
and minimize damage if flooding occurs. The program is developed by the Intact Centre on Climate Adaptation (ICCA) at the
University of Waterloo.

Introduction to the contractor list

This list of contractors has been developed as a starting place to help homeowners find practical resources that can help them take
action to reduce flood risk.

Best practices for hiring contractors

For more information about best practices for hiring a contractor, please see this resource created by the Province of Ontario. Your
Rights when starting Home Renovations and Repairs

What to consider before you get started

v Check for local government subsidies that can help cover the cost of your project. Basement Flooding Protection Subsidy

Program
v Check your local by-laws to make sure that your project meets local requirements. Bylaws & Municipal Code

v’ Call before you dig to ensure your safety and the protection of local utility services. Call Before You Dig

Faculty of Environment, University of Waterloo
200 University Avenue West, Waterloo, ON N2L 3G1
www.homefloodprotect.ca



http://www.homefloodprotect.ca/
https://www.ontario.ca/page/your-rights-when-starting-home-renovations-or-repairs
https://www.ontario.ca/page/your-rights-when-starting-home-renovations-or-repairs
https://www.toronto.ca/services-payments/water-environment/managing-rain-melted-snow/basement-flooding/basement-flooding-protection-subsidy-program/
https://www.toronto.ca/services-payments/water-environment/managing-rain-melted-snow/basement-flooding/basement-flooding-protection-subsidy-program/
https://www.toronto.ca/legdocs/bylaws/lawhome.htm
https://www.on1call.com/
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Help us improve the Resource List

We welcome your input! If there is a business that you would like to see added, please share it with us. All requests can be directed to

Janet Szydlowski, Home Flood Protection Program Assistant at floodprotect.info@uwaterloo.ca

Please note: The Intact Centre on Climate Adaptation is providing this list of contractors for the convenience of interested

homeowners only. The Intact Centre on Climate Adaptation is in no way providing advice of any kind and does not endorse any of the

contractors identified below.

Outside of the Home

Eaves Troughs and Downspouts
Foundations

Landscaping Service & Garden Centre
Permeable Paving

Inside of the Home

Plumbing Services

Flood Alarms

Water Resistant Basement Finishes
Flood Restoration

Faculty of Environment, University of Waterloo
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http://www.homefloodprotect.ca/
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Eaves Troughs and Downspouts

Glossary of Terms

DD - Disconnection of Downspouts

IR -Installation and Repair

Company Name Website Phone Services
All County Aluminum allcountyaluminum.ca 416-995-1884 DD,IR
Amazon Eavestroughing amazoneaves.com 416-789-2749 DD,IR
Armstrong & Nelson Eavestroughing armstrongandnelson.com 416-239-4033 DD,IR
Century Aluminum centuryaluminum.ca 416-893-50001 DD,IR
EavesExperts eavesexperts.ca 416-707-3582 DD, IR
Eavestroughing Toronto eavestroughingtoronto.ca 416-816-8470 DD, IR
Gutter Force qutterforce.com 416-8092922 DD, IR
North Shore Eavestroughing eavestrough.ca 416-615-0443 DD, IR
Tip Top Trough tiptoptrough.com 416-781-7406 DD, IR
Toronto Eavestrough torontoeavestrough.ca 647-500-4422 DD,IR
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http://www.homefloodprotect.ca/
http://www.allcountyaluminum.ca/
http://www.amazoneaves.com/
http://armstrongandnelson.com/
http://www.centuryaluminum.ca/
http://eavesexperts.ca/
http://www.eavestroughingtoronto.ca/
https://www.gutterforce.com/
http://www.eavestrough.ca/
http://www.tiptoptrough.com/
http://www.torontoeavestrough.ca/
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Foundations

Glossary of Terms

BW- Basement Waterproofing

DFD - Disconnection of Foundation Drainage (Weeping Tiles)

FR - Foundation Repair

IRFD - Installation and Repair of Foundation Drainage (Weeping Tiles)
SPI -Sump Pump Installation

WW -Window Wells

Company Name Website Phone Services

ACCL Waterproofing acclwaterproofing.ca 1-866-701-8484 | BW,FR,IRFD,SPI,WW
AguaSeal Basement Waterproofing torontobasementwaterproofingcontractors.ca | 1-888-750-0848 | BW,DFD, FR,IRFD,WW
Agquatech Waterproofing aquatechwaterproofing.ca 1-416-300-2191 | BW,FR,SPI,WW

Canada WaterProofers canadawaterproofers.com 416-333-5325 BW,FR,SPI,WW

City Wide Group citywidegroup.com 416-283-5500 BW, FR, SPI, WW
Clarke Basement Systems clarkbasementsystems.com 1-866-933-4370 | BW,FR,SPI

RCC Waterproofing rccwaterproofing.com 416-747-1920 BW,FR,SPI

Regional Stormwater Management regionalstormwatermanagement.ca 1-866-392-6097 | BW,DFD,FR,IRFD,SPI
gg;g;Rooter rotorooter.com 416-503-4444 DFD,IRFD,SPI

Faculty of Environment, University of Waterloo
200 University Avenue West, Waterloo, ON N2L 3G1
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http://www.homefloodprotect.ca/
http://acclwaterproofing.ca/
http://www.torontobasementwaterproofingcontractors.ca/index.php
https://www.aquatechwaterproofing.ca/
https://canadawaterproofers.com/
https://www.citywidegroup.com/
https://www.clarkebasementsystems.com/basement-waterproofing/products.html
https://www.rccwaterproofing.com/
http://regionalstormwatermanagement.ca/
https://www.rotorooter.com/ca/ontario/toronto/
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Royal Work Corp. royalwork.ca 416-837-1077 FR
Wise Cracks wisecracks.com 1-800-587-7325 | FR
Landscaping Services
Glossary of Terms
BS-Bio-swales IG- Infiltration Galleries/Dry Wells
LD-Landscape Design LGE-Lot Grading and Excavation
RG -Rain Gardens RH-Rainwater Harvesting
TS -Tree Services
Company Name Website Phone Services
Avesi avesistormwater.com 905-929-3079 LD,RG,RH
Bruce’s Excavating brucesexcavating.com 416-755-2850 LGE
Century Aluminum centuryaluminum.ca 416-893-50001 RH
Cloverhill Gardening & Landscaping cloverhillgardening.com 416-488-0522 LD, TS
Clean Flo Water Technologies harvestingrainwater.ca 647-931-3356 -Toronto RH
Fern Ridge Landscaping fernridgeecolandscaping.com 905-876-4852 BS,LD, LGE,
RG, IG, RH
Native Plant Source nativeplantsource.com 519-748-2298 BS, IG, LD,RG,
RH
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http://www.homefloodprotect.ca/
http://royalwork.ca/
http://www.wisecracks.com/peel-region-wise-cracks-foundation-repair-waterproofing/
http://avesistormwater.com/
http://www.brucesexcavating.com/services.html
http://www.centuryaluminum.ca/
http://www.cloverhillgardening.com/
https://harvestingrainwater.ca/
https://fernridgeecolandscaping.com/
http://www.nativeplantsource.com/
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ParkLane Landscapes parklane.on.ca 1-877-426-4301 LD, RG
Professional Tree Services professionaltreeservices.ca 416-577-2716 TS
Rainbarrel.ca rainbarrel.ca 905-545-5577 RH
Regional Stormwater Management Corp. | regionalstormwatermanagement.ca | 1-866-392-6097 RH
Tip Top Trough tiptoptrough.com 416-781-7406 RH
Tree Doctors treedoctors.ca 416-201-8000 TS
Permeable Paving
Glossary of Terms
IPP- Install Permeable Paving
Company Name Website Phone Services
Fern Ridge Landscaping fernridgeecolandscaping.com 905-876-4852 IPP
L.1.D. Permeable Paving lidpermeablepaving.ca 1-844-454-3728 IPP
Northland Paving northlandpaving.com 416-286-4292 IPP
Porous Pave porouspaveontario.ca n/a IPP
Rite Stone Interlock & Landscaping Ritestone.ca 416-881-5188 IPP
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http://www.homefloodprotect.ca/
http://parklane.on.ca/
http://professionaltreeservices.ca/
https://rainbarrel.ca/
http://regionalstormwatermanagement.ca/
file:///C:/Users/env-fpi/Dropbox%20(ICCA)/ICCA/HFPP/HFPP%20Resources/Website%20Resources/Creating%20a%20Contractor%20%20List/Contractor%20List%20Toronto/iptoptrough.com
https://treedoctors.ca/
https://fernridgeecolandscaping.com/
https://lidpermeablepaving.ca/
http://northlandpaving.com/
http://www.porouspaveontario.ca/
https://www.ritestone.ca/permeable-pavers-toronto/
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Plumbing Services

Glossary of Terms
BV-Backwater Valves
FD-Foundation Drains

CCT-Closed Circuit TV inspection of Sanitary & Storm Sewer Lines

DFD-Disconnection of Foundation Drainage (Weeping Tiles) from Sewer Lines

RLS -Repair and Lining of Sanitary & Storm Sewer Lateral
SD- Sanitary Drains (floor, sink, toilet)

SP-Sump Pumps & Pits

Company Name

Website

Phone

Services

Basement Technologies

dampbasements.com

1-888-744-4925

BV,FD,CCT,DFD,RLS,
SD,SP

Canada WaterProofers canadawaterproofers.com 416-333-5325 BV,FD,CCT,RLS,SP
City Wide Group citywidegroup.com 416-283-5500 BV,CCT,SD,RLS,SP
Direct Waterproofing directwaterproofing.ca 416-454-7575 BV

Drain Rescue drainrescueplumbers.com 905-634-0147 BV, CCT, SD, SP
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http://www.homefloodprotect.ca/
http://www.dampbasements.com/
https://canadawaterproofers.com/
https://www.citywidegroup.com/
http://directwaterproofing.ca/locations/basement-waterproofing-burlington/
http://www.drainrescueplumbers.com/
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Empipe Solutions Ltd sewer-repairs.empipe.ca 888-894-9754 CCT, RLS

ExpressRooter Plumbing

expressrooterinc.ca

1-877312-6985

BV,FD,CCT,DFD,RLS,
SD,SP

Regional Stormwater Management Corp. regionalstormwatermanagement.ca | 1-866-392-6097 BV,FD,DFD
Roto-Rooter rotorooter.com 416-503-4444 FD, CCT, DFD, RLS,
SD, SP
Wise Cracks wisecracks.com 905-510-9739 SP
Flood Alarms
Glossary of Terms
FAI- Flood Alarm Installations
Company Name Website Phone Services
Alarm Force alarmforce.com 1-800-267-2001 FAI
Canadian Leak Protection canadianleakprotection.com 289-319-8200 FAI
Engineered Alarm Solutions Inc. engineeredalarm.com 416-697-7329 FAI
Regional Stormwater Management Corp. | regionalstormwatermanagement.ca 1-866-392-6097 FAI
Safe Tech safetechalarms.com 1-888-939-3733 FAI
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http://www.homefloodprotect.ca/
http://sewer-repairs.empipe.ca/index.html
https://www.expressrooterinc.ca/
http://regionalstormwatermanagement.ca/
https://www.rotorooter.com/ca/ontario/toronto/
http://www.wisecracks.com/halton-region-wise-cracks-foundation-repair-waterproofing/
https://www.alarmforce.com/
https://www.canadianleakprotection.com/
http://engineeredalarm.com/
http://regionalstormwatermanagement.ca/
https://safetechalarms.com/
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Water Resistant Basement Finishing

Glossary of Terms
WRBF- Water Resistant Basement Finishing

Company Name Website Phone Services
GTA Construction & Maintenance Inc. | gtaconstruction.ca 416-857-0937 WRBF
The Basement Store basementstore.ca 905-469-6789 WRBF

Flood Restoration

Glossary of Terms
ES- Emergency Services
MIR- Mold Investigation & Removal

Company Name Website Phone Services
Canada’s Restoration Services canadarestorationservices.com 1-888-551-0514 ES,MIR
Clean First cleanfirst.ca 647-360-3796 MIR

First OnSite firstonsite.ca 1-877-778-6731 ES,MIR
Floodmasters Inc. floodmasters.ca 416-422-2022 ES,MIR

Faculty of Environment, University of Waterloo
200 University Avenue West, Waterloo, ON N2L 3G1
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http://www.homefloodprotect.ca/
http://www.gtaconstruction.ca/
http://www.basementstore.ca/
https://www.canadarestorationservices.com/
http://cleanfirst.ca/
https://www.firstonsite.ca/
https://floodmasters.ca/
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GTA Restoration gtarestoration.com 416-358-6666 ES,MIR
Insight Restoration Insightrestoration.ca 416-856-9665 ES,MIR
Ontario Mould Specialists ontariomould.ca 1-855-667-4968 MIR
PuroClean puroclean.ca 416-241-5777 ES,MIR
Restoration 1 Toronto toronto.restorationl.ca 647-717-0817 ES,MIR
Restoration Response restorationresponse.ca 647-573-6834 ES,MIR
United Water Restoration Group unitedwaterrestoration.ca 647-931-4203 ES,MIR
Winmar Property Restoration Specialist winmar.ca 905-331-1000 ES, MIR

Faculty of Environment, University of Waterloo
200 University Avenue West, Waterloo, ON N2L 3G1
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http://www.homefloodprotect.ca/
http://gtarestoration.com/
http://www.insightrestoration.ca/
http://ontariomould.ca/
http://www.puroclean.ca/ontario/concord/l4k-1l4/822/puroclean-emergency-restoration-services
http://www.toronto.restoration1.ca/
http://www.restorationresponse.ca/
https://unitedwaterrestoration.ca/toronto/
https://www.winmar.ca/

